
Hat Order 
Information Booklet

Please email getoutsidecongo@gmail.com with any questions you
may have after reading this booklet. 



Let's get your custom hat started!
 This booklet is very important to ensure you end up with a beautiful, and unique

custom made hat that fits you and represents you perfectly. 

After you have completed your order
form and are happy with your quote,

you must pay your deposit through the
website. Once deposit has been made I

will get in touch to schedule a design
consultation either in person or video

chat depending on your location.  

The consult will allow me to get to know
you better, show you some different

materials and designs as well as confirm
all ideas and double check hat sizing. 

Please  have some ideas in mind prior to
your consult as well as emailing through

any photos and style ideas to me at
getoutsidecongo@gmail.com.

Things to think of before your design
consult:

How would you like your brim and
crown shaped?

 How wide do you want your brim?
What aesthetic are you going for?

What styles of mine do you love the
most and want to see in your hat? 

Think of ordering a custom hat like;
commissioning a painter. You

provide me with the vibe, colour
palette, aesthetic and and

important touches and I then
collaborate with you to develop a

unique piece of wearable art
perfectly suited for you. 



Measuring your head!

Please be very particular and meticulous with this part as it will ensure you have the perfect

fitting hat! This is the most important step of the process. 

You want to measure your head circumference in Centimetres to the nearest decimal, for example

58.2 cm. Use a sewing measuring tape if possible and make sure it’s accurate. Triple check this

measurement as it’s VERY important! 

Unfortunately, there is no returns or exchanges on custom hats that don't fit as you are

responsible for ensuring you have measured correctly. I measure each hat before it leaves the

workshop to ensure no shrinking has happened while creating. If you need me to resize your

hat 1- possibly 2 sizes you will need to pay for postage and a resizing fee of $25.  Please

contact Myia via e-mail on getoutsidecongo@gmail.com if you have any issues with the above.

Think of your hats like a new pair of boots. Might be a bit tight and slightly uncomfortable

at first but once the leather ages and felt moulds to your head the initial tightness will insure

the hat doesn't blow off with every gust of wind.

Make sure you go around the largest part of your skull or where you would like the hat to sit:

approx 2 cm above your eye brows and top of your ears as well as over the orbital bone in the

back of your head that sticks out.

Please also let me know if your head is more round, oval or long oval. You will find this out

by having someone else look down on your head from above or taking a photo. I also now

have a custom fitting hat device that I can resize your hat with after it’s made to make sure it

fits your head exactly, discuss this with me on our phone call if your interested.   

Here’s a video for measuring 

https://youtu.be/pWv7VsIhKq8

We can also measure your head together on video chat if you have any troubles at all with this. 



**Pending availability and even more colours can be ordered upon request. 

Rabbit Felt Colours 



**Pending availability and even more colours can be ordered upon request. 

Beaver Felt Colours



Hat Price List

Postage is $25 Australia Wide and $45-$65 for international. 

100% Wool Hats start at $475 * limited colours available/upon request*

100% Rabbit Felts Start at $525

50/50 blend Beaver and Rabbit Felts start at $635

100% Beaver Felts start at $745

Remakes of any old designs instead of custom creations will receive a $50 discount but the only changes

allowed to be made are colour and size.  

 A $200 deposit is required to start your hat and the rest will be requested upon completion.

These prices include your felt colour of choice, your leather or cotton sweatband, silk liner, basic decorations

(ribbons, bows, silks and anything in stock thats not special ordered for your hat). 

Extras:

Handmade Leather Buckle bands or any detailed leather work starting at $25.

Pyrography designs start at $15

Embroidery depends on size and detail. Starting at $30. For Larger designs such as the silver

fern will be closer to $60. 

Brim Binding is $60 for full and $30 for half 

entirely transparent.

These prices are only examples and all work will be quoted and agreed upon by both of us before starting the hat. I aim to always be

Repairs and redecorations of already made hats are individually quoted.

After pay and payments plans are available. Please email me on getoutsidecongo@gmail.com to

discuss the best option for you. 

Any extra materials that you require me to purchase and are particular to your hat will be at cost

to you. Of course I will provide many options that I have 


